SERVICE LEVEL AGREEMENT

1. PARTIES:

The parties to this agreement are:

1.1 Pastel Projects (Pty) Ltd (hereinafter referred to as “The Service Provider”);

and

1.2

(hereinafter referred to as “The Customer”)

The service provider provides photography services and products related to
photography.

DEFINITIONS AND INTERPRETATION:

2.1 In this agreement, clause headings and sub-headings are for convenience
and shall not be used to interpret such agreement, unless the context
indicates a contrary intention.

2.2 Any expression which denotes any gender includes the other gender.

2.3 The following expressions shall bear the meanings assigned to them below:

231

231

2.3.2

233

2.3.4

2.3.5

2.3.6

2.3.7

2.3.8

2.3.9

“Agreement” means this agreement together with all annexes as may be

amended from time to time;

“Business Days” Means any day other than Saturday, Sunday or official
public holiday in the Republic of South Africa;

“Effective Date” Means the date of signature by the parties;

“Entity” Includes any association, business, close corporation, sole
propriety, company, enterprise, firm, partnership, joint venture, person,
trust, undertaking, voluntary association and any other similar entity;

“Equipment” Means any computer equipment, camera and/or any
equipment utilised by the service provider in the delivery of the services;

“Intellectual Property” Means any pictures, computer software,
material, name, concept, and improvements, patent, trademark, trade
name, drawings, designs, operational analysis, technology and know-how
or other intellectual property;

“Month” Means a calendar month;

“Service Provider” Means Pastel Projects (Pty) Ltd, a private company
registered under the laws of the Republic of South Africa, under
registration number: 2019/518507/07;

“Service Provider Representative” Means the person appointed by the
service provider to liaise with the client on a day-to-day basis.

“Service” Means the services provided as described above;
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2.3.10 “POPI ACT” Means the Protection Of Personal Information Act 4 of 2013.

2.3.11 “Tax Invoice” Means an invoice as defined in the Value Added Tax Act
89 of 1991, as amended.

2.4 Unless the context clearly requires a different interpretation, any reference to:
241 The singular includes the plural and vice versa; and
2.4.2 Natural persons include juristic persons and vice versa;

2.5 Any reference to any statute, regulation or other legislation shall be a reference to
that statute, regulation and /or other legislation as the effective date and as
amended or substituted from time to time.

3 DURATION
Notwithstanding the date of signature by all parties, this agreement shall

commence on of 20__ and shall conclude on the final
day of delivery of the services and photographs as per this agreement.

4 SERVICE PROVISION STANDARDS

4.1 The service provider shall provide the services at the standard expected of a
diligent photographer

4.2 The provision of the services shall be carried out at the premises designated
by the client or at an agreed upon location.

5 SCOPE OF SERVICES

5.1 Subject to the terms and conditions of this agreement, the service
provider shall provide the services as set out in Annexure A at the price
and package agreed upon by the parties to the contract.

5.1 The service provider shall ensure that it has sufficient equipment to
render the services and that all equipment are in good working
condition.

6 SERVICE PROVIDER OBLIGATIONS

6.1 UNDERTAKING

6.1.1 The performance of the services by the service provider shall be dependent
upon the client paying a booking fee of 50% (fifty percent), 5 (five) days
before the session;

6.1.2 The service provider warrants that it has sufficient knowledge and expertise
in all aspects of the services and has the level of skill and experience to
perform the services;

6.1.3 The service provider shall use its best endeavours, care and skill in
performing all its obligations in terms of this agreement.
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6.2 CONDUCT

The service provider will make an effort to a create an accommodative and
authentic space where the client can feel relaxed and at ease.

FEES AND REFUNDS

7.1 DEPOSITS
The clients are required to pay a Fifty percent (50%) booking fee, which is
payable five (5) days before the session.

7.2 PAYMENTS

7.2.1 Any and all payments required to be made in terms of the agreement shall
be made in accordance with the rates set out in Annexure A;

7.2.2 The client shall pay the service provider the fees as set out in Annexure
A for all completed deliverables as per this agreement;

7.2.3 The fees include any costs, expenses and expenditure made by the
service provider in respect of the services, and no additional moneys shall
be payable to the service provider;

7.2.4 Any amounts due by the client shall be paid to the service provider on
presentation or receipt of the tax invoice or pay the remaining balance
within 3 days after the session.

7.3 REFUNDS

7.3.1 Where an event occurs that is out of the control of the parties, which
prevents the parties from continuing with the scheduled session, a refund
will be given;

7.3.2 The refunded amount, will be the amount paid by the client, excluding the
deposit.

INTELLECTUAL PROPERTY

Intellectual property rights in material taken by the service provider shall vested in
the service provider.

TERMINATION, CANCELLATION AND BREACH

9.1”TERMINATION
9.1.1 The agreement will be terminated upon the delivery of the photographs and
receipt a final and full payment of outstanding amount.

9.1.2 The agreement may terminate by mutual agreement between the parties.

9.2 CANCELLATION
A client wishing to cancel a session, may do so, by notice to the service provider
within 48 hours, no refunds will be provided.

9.3 BREACH OF AGREEMENT
9.3.1 The parties may give the party in breach, a written notice by Email or
WhatsApp of the breach;

9.3.2 The aggrieved party may elect to terminate the agreement or claim
damages or elect to enforce the agreement if a party:-

9.3.2.1 Has breached a material term or condition of this agreement;

9.3.2.2 Has breached any other term of condition of this agreement and failed to
remedy the breach within 24 (twenty-four) hours after receiving written
notice;
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11

12

9.3.2.3 Has committed an act of gross negligence or incompetence.

WARRANTIES, INDEMNITIES AND LIMITATION OF LIABILTY

10.1 WARRANTIES
10.1.1 The service provider shall exercise reasonable skill, care or diligence
in the execution of its service;
10.1.2 The service provider, cannot however guarantee that a specific
moment, pose or person will be captured during the session;
10.1.3 The service provider will not keep any photographs longer than 60
days after delivery to the client.

10.2INDEMNITIES
10.2.1 The service provider may not be held responsible for any damages,
loss or expenses incurred during sessions;
10.2.2 The service provider may not be held responsible for weather
conditions or any event that is not within their control and disrupts the
scheduled session.

10.3LIMITATION OF LIABILITY
The service provider may not be held liable for any technological failure or
data loss which occurs because of an event out of the control of the service
provider.

FORCE MAJEURE

11.11f a party is prevented or delayed in performing any obligation under this
agreement for any reason beyond the reasonable control of that party, then
that party shall be excused from performing or timeously performing that
particular obligation for the duration of that prevention or delay;

11.2Any party so prevented or delayed should inform the other party of that
prevention or delay as soon as reasonably possible after the circumstances
causing such prevention or delay has arisen;

11.3For purposes of this agreement “Force Majeure” shall mean any
circumstances beyond the reasonable control of the party concerned and
shall include but not be limited to:-

11.3.1 Inadequate electricity supply, war, riots, mob violence, earthquakes,
floods, fires or other natural physical disasters

DOMICILIA AND NOTICES:

12.1 The parties choose as their domicilia citandi et executandi the addresses as
recorded below, but such domicilium of either party may be changed by written
notice from such party to the other party with effect from the date of receipt or
deemed receipt by the latter of such notice.

12.2 The Service Provider:

Address:

Email:
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13

14

Tel No:

12.3 The Client:

Address:

Email:

Tel No:

12.4 Any notice, demand or other communication properly addressed by
either party to the other party at the latter’'s domicilium in terms hereof
for the time being and delivered by hand or sent via e-mail shall be
deemed to be received by the latter on the same business day of the
date of delivery and/or transmission thereof. This provision shall not
be construed as precluding the utilisation of other means and methods
(including registered post) for the transmission or delivery of notices,
acceptances, demands and other communications, but no
presumption of delivery shall arise if any such other means or method
is used.

WHOLE AGREEMENT:

This is the entire agreement between the parties and neither party relies in entering
into this lease upon any warranties, representations, disclosures or expressions of
opinion which have not been incorporated into this agreement as warranties or
undertakings and no variation or consensual cancellation of this lease shall be of
any force or effect unless reduced to writing and signed by both parties, the
confirmation of which may be conducted by way of e-mail confirmation.

NON-WAIVER:

Neither party shall be regarded as having waived, or be precluded in any way from
exercising, any right under or arising from this lease by reason of such party having
at any time granted any extension of time for, or having shown any indulgence to
the other party with reference to, any payment or performance hereunder, or
having failed to enforce, or delayed in the enforcement of, any right of action
against the other party and the failure of either party to comply with any non-
material provision of this lease shall not excuse the other party from performing the
latter’s obligations hereunder fully and within the prescribed time periods.

SIGNED AT ON __ DAY OF 2025
As witnhess:
1.
The Client
2.

The Service Provider
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